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Shorts:

- On May 13, National Public Radio’s “All Things Con-
sidered” featured an interview with Matt Wald of the
New York Times about new FAA regs on passenger
weight calculations. Dispatchers as a group were
mentioned with Mr. Wald giving a good description of
the many factors considered in flight planning. To
read a transcript of this interview, see the website
www. hpr.org (Thanks Donna Corbett, alert listener!)

- The number of unruly passengers is down in 2003,
so far. As of March 20, only 15 incidents of unruly
passenger behavior have been reported to the FAA.
The year 2000 had a high of 322 reported incidents.
The FAA website wwwi.faagov lists these statistics
starting from 1995,

- The FAA is about to begin the redesign of the termi-
nal airspace between Baltimore and Richmond, VA.
The agency says that it will take just over a year to
implement the plan, expected to make one of the
most complex blocks of airspace in the U.S. much
more efficient. (from aviationnow.com)

- Areplica of the Wright Bros. Aircraft crashed into a
tree in Warrenton, VA in May. Ken Hyde, the
builder, was injured and the aircraft, scheduled to
appear at the Paris Air Show in June was damaged
and will not make the trip. Mr. Hyde was field testing
the taxi capability of the two-seat Model B Wright
airplane when it turned wrong and became airborne.
Ken Hyde has also built an exact reproduction of the
1903 Wright Flyer that will be flown on Dec. 17 in
Kitty Hawk, N.C. as part of a centennial celebration
of the firstpowered flight. He observed that the
Wrights had had their share of crashes.

Highlights of the Joint Conference in Galway

The joint conference of IFALDA, EUFALDA and ADF was held in early May in Gal-
way, Ireland. Attendance was lighter than usual, probably due to the uncertain econ-
omy and airline situations. Those who did attend were treated to discussions on
various issues facing the dispatch profession as well as some wonderful traditional
Irish music, dancing, and libations.

Each of the three groups held its own separate business meeting, then everyone
came together to listen to presentations and take part in discussions.

Amar Murthy of BLR Group spoke first about getting back to the basics of dispatc h-
ing. A key component of his talk was the idea that dispatchers must always keep in
mind that their daily decisions directly affect the profitability of their airlines. Positive
operational control will help an airline retain profits.

Phil Smith of Ohio State University spoke next about POET, the post-operations
evaluation tool. Gordon Rother of the FAA gave an overview of Part 65, answering
questions about the Element Performance Inspection and the Safety Attribution -
spection which covers safety procedures.

Another interesting presentation came from Peter Marks of Eurocontrol. He gave an
overview of the Central Flow Management Unit in Brussels. The agency is incorpo-
rating a more operational focus, moving from demand and flow management toward
capacity management. The rate of delays has improved significantly since 1999,
though with still so many enroute sectors, controls towers and independent regions,
there are still problems. London and Zurich are expected to be the big problem ar-
eas in the near future.

Albert Rieger and Allan Rossmore led discussions on EUFALDA and IFALDA efforts,
respectively, while Jim Ford of IFALDA spoke about the industry situation in general
mentioning the Part 135 re -write and Single Level of Safety (SLS) issues. IFALDA
and EUFALDA are working toward the same goal of SLS for all regions.

Threats to the dispatch profession were discussed with the general opinion being
that cutbacks and shortcuts, technology, and the tendency to staff for the best rather
than the worst operations scenarios are the big areas of concern.

There was some discussion about attendance. Very few, if any, members from Asia
attended the conference. Apparently, any sort of membership in an organization
such as ours is perceived by certain governments as a threat to worker stability.

Be glad that is not the case in ADF territory.
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ATPAC U P DATE by Amar Murthy

The ADF was represented at the April 2003 meeting
of the Air Traffic Procedures Committee (ATPAC) at
FAA HQ in Washington DC. The following items of
interest to dispatchers were among the Areas of
Concern (AOCs) discussed:

Local NOTAM Distribution AOC 90-14

Due to continued funding shortages in the FAA
budget (at last count a $250 million shortage in
FY2003 according to Bill Peacock - Associate Ad-
ministrator who made a presentation at ATPAC)
there has been no progress to report on this issue.

PIREP Distribution AOC 97-1

The FAA proposes to improve PIREP distribution by

taking the following three steps:

1. Enhance the Meteorological Data Collection &
Reporting System (MDCRS)

2. Encourage increased capture of PIREPs by air-
line dispatchers, and

3. Explore improvements to automation in the Flight
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Service Stations, and at terminal and enroute
controller positions to capture PIREPs
PS: After comments from NATCA and NWS, the
FAA decided to abandon the “Solicited PIREPs Pro-
gram”.

Discrete ARFF Frequency for Flight Crews AOC 108-3

Of the Top 50 airports in the US, there are still 12
airports that do not have dedicated ARFF freque n-
cies. They are IAD, DCA, BWI, FLL, RDU, SJU, DAL,
HOU, IAH, OAK, SAN, and SJC. ADF will publish the
discrete frequencies and contact information for
these 12 airports after the July ATPAC meeting.

RNAYV Procedures and their implications for flight
crews, controllers and dispatchers are still evolving
and you will find updates here in each newsletter.

ADF members with concerns on air traffic proce-
dures are requested to submit them to Frank Hashek
or Amar Murthy at the following eMail addresses:
FHashek@Dispatcher.org AMurthy@Dispatcher.org

LOCKHEED MARTIN

TR o I U
Air Traffic Management
With over 40 years of experience in worldwide
large-scale integration of air traffic control (ATC)
systems, Lockheed Martin has the technologies to

provide a full spectrum of air traffic management
(ATM) services, such as Gommunications,

Navigation and Surveillance/ATM.
www.lockheedmartin.com/atm
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SUMMER ADF BUSINESS
MEETING IN DENVER

The Summer 2003 Summer Business
meeting will be held July 12-14 in
Denver, Colorado.

The agenda is as follows:

July 12, Saturday

1500-1800 Board Members Meeting at
Bennigans, across the street from the
hotel.

July 13, Sunday

0900-1700 General Meeting

Check the ADF website for the topics
to be covered.

As usual, coffee and pastries will be
provided in the morning as well as
drinks and a snack during the afternoon
break. Lunch will be at noon—you are

on your own. There are several res-
taurants near the hotel.

All board members planning to attend,
please email TBenson@dispatcher.org
to have your arrangements made for

you.

Hotel: Fairfield Denver Airport
6851 Tower Road
Denver Co 80249
303-576-9640
For Reservations: 800-228-2800. Be
sure to tell them you are with the ADF
Group. The group rate is $50 per
night, including breakfast.
The hotel is 5 minutes from the airport
with free shuttle service provided 24
hours a day.
This meeting is kindly sponsored by
Jeppesen.

Delegates, please call the 800 number
and book your hotel directly with hotel.

IATA-IOSA New Dispatch Standards

by Allan Rossmore, President of IFALDA

Randy Rohan from Delta and | attended a meeting of the IATA IOSA
IAG (IATA International Operational Safety Audit, Industry Advis ory
Group) in Chicago on June 4 and 5. This meeting was to finalize stan-
dards for the new IOSA program that IATA is implementing.

This program of new safety standards will be required of all airlines
that wish to code share and will replace the system of multiple sepa-
rate audits now used in the industry with one industry-recognized audit
that will be valid world wide. A carrier will lose its certification to
code share under IATA if it does not comply with these new standards.

This is the most important project for IATA in 2003. Seven task forces
were formed to accomplish this project: Organization and Management
Systems; Flight Operations; Operational Control/Flight Dispatch; Air-
craft Engineering & Maintenance; Cabin Operations; Aircraft Ground
Handling; and Operational Security.

The new standards for flight dispatch will include requirements that
recognize that there are two systems of flight dispatch/operational
control used throughout the world. Those with shared responsibility of
the pilot and dispatcher and those without shared responsibility. In all
cases, the standards will require that an air carrier have a system of
operation control and develop flight monitoring procedures to provide
communication and critical safety of flight information to the pilot in
command. Those individuals that are tasked to accomplish this in a
non-shared responsibility system will have to have certain qualific a-
tions and training as well as resources and information provided to
them so that they can accomplish the function. The new rules will not
require these individuals to be certified/licensed, nor does it require
that they be called any particular title, but it does require that the
function and the tasks associated with the function be accomplished
and that an audit is done to ensure that this capability is indeed up to
standard.

This is a tremendous step forward in aviation safety as those carriers
who now have no formalized flight monitoring procedures at all will
now be required to develop them if they are in a code share system.

This was a two year effort with many ups and downs during the proc-
ess due to a certain amount of resistance at times. However, at the last

meeting, the whole culture and attitude about the dispatch/operational
(Continued on page5)
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Galway Photos by Jim Jansen & Norm Joseph

Scenes from a Gala

Top left: Giles O’Keefe toasts the memory of Mike Nadon as wife, Marilyn O’Keefe looks on.

Top right: Susan Jansen, Peter Marks of Eurocontrol, and Cathy Warner of BA having a laugh.
Bottom left: Aidan Fox of Aer Lingus, organized the Summit, and shows brooms are made for dancing.
Bottom right: Amar Murthy and Jim Schwoyer were among the attendees.

Many more photos of the Galway meeting can be found on the IFALDA web site: www.ifalda.org
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IATA/IOSA Standards

(Continued from page3)

control issue seemed to have changed for the positive
and many international carriers that had previously op-
posed these new standards have now concurred with
them.

Among the many airline representatives present at the
meeting were United, American, Northwest, Delta, Sin-
gapore, South African, SAS, Swiss, Air France, Luf-
thansa, ANA, Korean, Quantas, British Airways, Middle
East Airlines and Iberia. Those that worked most
closely with us on the dispatch/operational control is-
sue at the meeting were Delta, Swiss, SAS, South Afri-
can and Lufthansa.

Regulatory Agencies/Civil Aviation Authorities are also
looking very positively at this initiative from their own
perspectives and have been a part of the process.

Regarding implementation, the first course for IOSA
auditors is being held in June, with the first official au-
dits to be accomplished in July. It is anticipated by
IATA that all 275 air carriers who are now members of
IATA will be expected to comply by 2006. Although it
is not mandatory, at present, to meet this standard
unless a carrier wants to code share, it 5 anticipated
that it will become the industry standard whether there
is a code share or not.

I want to thank all of those colleagues who have been
so helpful in making thishappen. | n particular, Randy
Rohan, Manager International Operations at Delta, who
headed up the Task Force for Dispatch/Operational
Control. His perseverance and constant professionalism
ensured that even in the difficult times when it looked
like this would never happen, he remained focused and
was instrumental in its success.

Also, Gerry Clifford, in Ireland, who in spite of his
health issues, never failed to respond and gave valu-
able input throughout. And, of course, Dave Porter, Jim
Ford and Brad Rasmussen, who as past presidents of
IFALDA got this process going toward where it is to-
day.

I also want to thank all of you in our dispatch commu-
nity, in IFALDA, EUFALDA and the ADF and all those
others who support us in the industry and academia.

We are all in this together. A rising tide helps us all.

I am also sure that this will also help us in other efforts
such as te harmonization issue with FAA/JAA/EASA
and the Annex 6 initiative with ICAO.

We need to continue working together in every way
possible. | will do everything that | can in order to en-
sure that happens.

Most importantly, however, is that passengers the world
over will be flying in a safer system.

ADF E- NEV\6
The ADF ENEWS is published elec-

tronically on the ADF website. You
will find a link to it on the ADF
homepage. W publish selected
aviation itens of interest, news on

regul atory matters and information

on upcom ng ADF events.

W encourage and wel come subm ssion

of news itens of interest fromthe
ADF nenber shi p. You can subm't
itenms via email to us, witten in

article format or sinply send ne a

link to the information of inter-
est. Either way, please send your
information to Frank Hashek at:

FHashek @i spat cher. org
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RAT Reader Soon to be Deployed

by Roger Beatty

By now most Dispatchers have noticed that most of
the Reroute Advisory messages issued by the Air
Traffic Control System Command Center (ATCSCC)
are coming out in a much more structured format. This
is in part due to a Collaborative Decision Making
(CDM) work group effort called RAT (Reroute Advi-
sory Tool).

The RAT team’s task was to make reroute advisories
less ambiguous. To that end a “RAT Writer” was de-
veloped for the ATCSCC specialist to create a struc-
tured advisory that could produce a list of flights and
routes that should be included, nhow known as the RAT
list. This list allows us to exchange information, elec-
tronically, that is both route and flight specific.

Once this list of flights and routes became available
the next obvious enhancement was to draw these
routes on a map with current and forecasted convec-
tive weather for dispatchers to review. Hence the
“RAT Reader” was born.

A “RAT Reader” could be developed in-house by any
airline receiving the RAT list. We are, however, fortu-
nate that the good folks at The Volpe Center have de-
veloped a generic RAT reader that can be viewed on
the Common Constraint Situation Display (CCSD).

For those of you who may not know, CCSD is one of
several tools available to CDM member airlines via
CDMnet. There are several functions that CCSD can
perform and the RAT Reader is but the latest.

Among the goals of the RAT Reader is to allow airline
Dispatchers and ATC Coordinators to rapidly ascertain
if a Reroute Advisory is applicable to their operation.
To facilitate this the Rat Reader is organized into two
general displays that graphically show information
only for those flights of the requesting airline. The
two displays are the e
“City Pair” and “Flight —=——— il
List” views of the same g - . -
data. :

At right is an example
of the City Pair view of
a CQY playbook advi-
sory for American Air-

@!ﬂﬂm

lines. Each route is color-coded.

The next display, right, is the “flight list” view. This list
can be sorted by departure station and might be useful
for Dispatchers to drill

down to individual flight — T ”
detail. EZf i

The Rat Reader is a work
in progress and there are
lively discussions on what
features might be most
useful and what is the best
way to organize RAT data.

iRk ReRipep

Please contact your airline CDM representative with
ideas on how the Rat reader might be a more functional
tool for you.

EENAVTECH
&

Dedicated to advanced technology in:

Crew Managemeant Dispatch Systems
Aircraft Maintenance Ground Operations
Scheduling or Operations Control

Power - Support - Efficiency - Control - Commitment

United Kingdom
Tel: +1{519) 747 - 1170 Ted! +44 1293 4285890
Fax: +1 (518) 747 - 1003 Fax: +44 1203 418516

mgrainfefiinavteching com www, navieching, com

Marth America
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Aviation Rulemaking Committee Updates

Norm Joseph

ARAC Aviation Rulemaking Advisory Committee

There are no current issues concerning dispatch or
operational control being worked within ARAC. The
FAA has yet to publish the new ETOPS/Extended
Range Operations Rule or the new Part 121 Training
and Qualifications Rule.

ARC Aviation Rulemaking Committee

On Tuesday June 10, 2003 the FAA convened a new
single —-issue rulemaking committee. The issue is a
complete review of Part 135 and Part 125 with con-
sideration of eliminating Part 125. The original Order
creating this ARC allowed inclusion of related issues
in Part 91, 119 and Part 121.

By the end of the three-day meeting, the first of
several meetings scheduled to take place over the
next two years, the proposals in the Applicability
Work Group had mushroomed beyond any reasonable
expectation. Current proposals for development and
review (which may or may not survive to the end
product) essentially amount to a complete rewrite of
the commuter rule. The extent of the proposals that
affect dispatch and operational control range from a
complete “clean sheet approach” to regulation re-
garding changes to Part 91 as private, Part 135 as on

demand, and Part 121 as scheduled service. Other
proposals would allow scheduled and non-scheduled
operations under BOTH Parts 135 and 121 up to 60
seats and 18000lbs payload with prop or jet aircraft,
with or without current Part 121 Flag and Domestic
Rules.

The Operations Workgroup contains approximately
30 members with
135/125 operators as well as industry and govem-
ment representatives. The goal of this group is to
complete a comprehensive review of Parts 135 and
125. Working in subgroups, members will draw up
recommendations for consideration by the Opera-
tions Group as a whole. Upon consensus, these rec-

representation from various

ommendations will be moved to the Part 135/125
Steering Committee for final approval. At present,
there are over 30 recommendations to be consid-
ered ranging from alternate airport requirements to
adding CVR’s to 2 crew cargo aircraft.

Potentially there is great concern for the profession
and the flying public. This is a huge task and assis-
tance from anyone with Part 135 or other related
experience would be appreciated. Please contact the
ADF project manager, Jeff Rehaluk at
JRehaluk@dispatcher.org

AVt

Chosen by more airlines for voice communications
console systems than any other vendor. To see how
Avtec can be your vendor of choice, contact Michael
White Avtec’s Manager of Transportation Sales @
(803) 892-2181 or mgwhite@avtecinc.com.
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Automated Systems In Aircraft P erformance, Inc.

Telephone: (724) 742-4777
www.asapinc.net

An Affordable Technological Approach
to
Runway Analysis

Designed for the Electronic Flight Bag
And the Flight Operations Department

We are excited to present to you our latest product line for the Electronic Flight Bag and The Flight Operations
Department — ‘ASAP Star’. This Runway analysis software product is Pen Tablet or Laptop ready and is customiza-
ble to your specific operation. A one time licensing fee with monthly worldwide airport coverage is affordably priced
to ease your transition into onboard computing.

Single Condition Calculation — STAR produces maximum performance weights for actual atmospheric, all runways,
and aircraft operable or inoperable systems conditions for the flight crew use. By calculating for actual conditions, the
results are maximum payload and safety.

Dispatch Planning - STAR includes a dispatch planning feature which enables the user to select the departure, des-
tination, alternate stations and rapidly obtain performance weights for all runways to plan the flight accordingly.

Full Range Analysis (Backup Analysis Chart) - Runway analysis for all conditions, on a more conservative basis,
may be produced similar to the legendary book style. By including the capabilities to produce a full airport analysis
chart through the system, a great backup method for on-board computer system failure is thus included. Dispatch or
Flight Following may prepare the runway analysis and fax or email directly to the flight crew.

Notam — Shortened Runway - For airports under construction or partial runway closures, the system enables the
user to produce data for shortened runways. This eliminates the rush for obtaining last minute runway analysis and
associated possible flight delays.

With over 30 years of runway analysis knowledge, ASAP can produce exactly whatever your airline’s needs may be.

No matter what system an airline uses, each airline will eventually wish to modify the system to better compliment
their specific operation. At ASAP, we felt it best to provide an initial basic system at an affordable price that enables
an airline to transition into without depleting your finances. With the airline having experience using the system, edu-
cated maodification can then be requested exactly to what the airline needs, thus eliminating costly unneeded develop-
ment charges. Using the latest software technology, the system can be modified and expanded to the request of the
airline. Based on open architectural database properties, additional features can be developed to accent the system.
This also enables the funds to be available from the savings accumulated over using the airline’s present runway
analysis method.

By practicing this new method in software development, it enables the airline to purchase a system at a very obtain
able cost that does not risk their financial stability. The affordable price is capable through the reduced risks by
ASAP in development cost in a basic system with expandability. The guesswork in developing a system that meets
all the needs of every airline is eliminated by offering a basic system at an affordable price. Expandability/
customization can also be provided at a very affordable price. ASAP’s business practice is to achieve a fair income
over a long period of time. With this ideology, you can be assured that ASAP will be here for your needs in the future.
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NATCA Conference Report by Jim Jansen

On April 30th, | attended the
NATCA Communicating for Safety
Conference in Denver, Colorado.
The objective of the conference
was to address the challenges fac-
ing the aviation industry and to
provide a forum for open exchange
of information and ideas. Atten-
dees included members of ADF,
AFA, ALPA, AOPA, APA, FAA,
IFATCA, NATCA, SWAPA and
NASA.

An open question and answer
panel was presented including two
airline captains (from Southwest
and Delta), an FAA rep, me, as a
representative of ADF, and the
NATCA moderator. We fielded

ing various operating and commu-
nications procedures. My focus
was on rerouting of aircraft and
why it is so important for the pilot
to communicate with the dis-
patcher before accepting a re-
route, and explaining that the dis-
patch release was a legal docu-
ment and could only be amended
with the concurrence of the pilot
and the dispatcher. | also talked to
the controllers about the pitfalls
direct routes, such as excessive

headwinds, turbulence, aircraft
performance issues (MEL/CDLS)
and lack of enroute alternates.

For the most part, the controllers
were unaware of these issues, and

ful by offering direct routes. | told
them that in most cases we do ap-
preciate the help, but that each
flight has to be analyzed for these
factors before we can accept the
reroute.

There is an opportunity to con-
tinue this dialogue at our Sympo-
sium in October, so | invited the
NATCA representative, Wes
Stoops, to attend. | also extended
an invitation to the National Air-
space Redesign folks after they
asked if they could make a pres-
entation.

| consider the trip a success, and
feel that ADF has benefited by our
attendance.

questions from controllers regard - thought that they were being help -

Annual Safety Symposium
to Be Held In Orlando

The Annual ADF Safety Symposium for 2003 will be held
October 12-14,
from Orlando.

Ve we come togaethear to offer
superior end-to-end
flight operations:

Flight planning
Load planning
Dispatching
Mowverment control
Crewvw planning

DREBA and Sabre

wanaeabrae.com

in Kissimmee, Florida, about 30 minutes

All guest room accommodations and symposium events
will be at the Renaissance Worldgate Hotel, 3011 Main-
gate Lane, Kissimmee, FL which is located 23 miles from
Orlando International Airport and just 1 mile from Disney
World. The hotel has a hot tub, swimming pool, weight
room, and Savannah’s, a full
lounge. The room rate is $64 per night, plus tax. You can
extend your stay for up to three nights before or after the

Cammunfcaﬁaai

Solutions | ™"

E=Dre

Symposium for the same rate (based upon room
availability). There are numerous restaurants
within walking distance of the hotel. For more
hotel information see
renaissanceworldgate.com .

service restaurant and

WWW.

Roundtrip ground transportation from MCO to

CJ:JF the ; . the hotel can be purchased from Mears Trans-
ﬂf?;;f:;in' hEE y | |I__ portation Services for $28 ($16 one way) at

Orlando International Airport.

ﬁﬂm

Z-h'nl'l,. Ine. PO Bax 87004, Redmond, WA 280739704
D G2S-E20-G363 Fax 425-820-0011  wewnw.zetron.com

4 More details will be forthcoming in the Sep-
tember newsletter and on the website in the
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- METRON AVIATION
.Gﬂn'g there. On time, Safe.

hese days getfing fo your destination on time and safely

émnre otical then ever for passengers, airines, and i

wcontrnli

Metron Aviation, Inc. fuses the principles of science and
mathematics with the [atest technology to provide airines
and government with dynamic and innovative solutions to
e alr traffic management and airspace constraints.

Our comprehensive consulting services include analysis of
and software development for distributed and collaborative
planning systems, airine operalions control systems, route

congestion, air traffic constraints, aimort noise, airspace
- designand surface movement opfimization,
£ —

" Metron Aviation...The SCIENCE behind Aviation

ww.metronaviation.com
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ADF Membership Application & Invoice

Name: Organization:
Address: City: State: Zip:
Home: (__) Office: (__) E-Mail:

Do you possess a US Aircraft Dispatcher's Certificate?

Do you hold any other certificates or special qualifications?

ADF duesareon acalendar year basis (January to December) plus a one-timeinitiation fee of $5.00 for Regular, Student and
Retired Members, or $10.00 for International Members.

Regular Membership $40.00: For thoseresidingin the U.S,, or employed by aU.S. Carrier. IFALDA membership isincluded.

I nter national M ember ship $50.00: For thoseresiding outsidethe U.S. IFALDA membership isincluded.

Student Member ship $25.00: For thoseresiding in the U.S. who have obtained their dispatch license but are not employed by aU. S.
Carrier. IFALDA membership isnot included.

Retiree Member ship $5.00: For thoseresiding in the U.S. who have retired from the dispatch profession. IFALDA member ship isnot
included.
ADF Golf Shirt $20.00 Polo Shirt $27.00 Denim Shirt $30.00
(add $5.00 per item for shipping)
ADF Lapel Pins $5.00 ($3.00 shipping) * ADF Video $10.00 ($3.00 shipping)
(Prices are subject to change without notice.)

M ember ship $ ADF Dispatch Video $ ADF Lapel Pin$
Golf Shirt $ Size Polo Shirt $ Size Denim Shirt $ Size
Shipping $ Chargesareper item ordered. Total $
Please make your check or money order payableto: Airline Dispatcher sFederation
And mail check to: 2020 Pennsylvania Ave NW #821

Washington, DC 20006

Member ship application and credit card purchases can be submitted on the ADF Web Site at www.dispatcher.org.
ADF information & the newsletter will be distributed through your ADF Delegate, if you have airline representation.

For moreinformation contact:

Kevin Murray-Budness Devdopment Manage ; @
3901 Roswdl Rd, STE207

Marietta, GA 30350 USA
Phone (770)579-1591 Fax: (770)579-1598  Emil: info@prestonnet WWWGST
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Upcoming ADF Events

Summer Business Meseting
July 12-14, 2003
Denver, CO

Symposium & Fall Business
Meeting
October 12-14, 2003
Orlando / Kisssmmee, FL

See ww.dispatcher.or
for more information.
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Traditional Irish dancers & music

at the gala.

st Reliable

2003 ADF Leadership

Dave Smith, President (DL)

Jim Jansen, Exec V.P. (AA)

John Schwoyer, Secretary (AA)

Mike Timpe, Treasurer (Horizon)

Joe Cook, V.P. Operations (DL)

Rhonda Smith, V.P. Admin (HAL)

Brad Ward, V.P. Membership (Atlantic Coast)
Allan Rossmore, Legal Counsel (EA, Ret)
James Ford, President, IFALDA (DL)
Directors:

Tim Antolovic, Safety (AA)

Tracie Benson, Corp/Ind Alliances (AA)
Jerry Elder, Industry Mktg (DL)

Frank Hashek, Membership (ATA)

Brad Irwin, Information Technologies (CO)
Norm Joseph, Aviation Rulemaking (DL)

% Al Krauter, Training (NW)

William Leber, Air Traffic Mgmt (NW)
Giles O'Keefe, Aviation Sec. & Intell (NW)
Jeff Rehaluk, Regulatory Review (Spirit)
Loraine Sandusky, CDM (CO)

Gail Murthy, Editor (BLR Group)
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Arrival Syste

A new study documents how dispatchers using PASSUR prevent one to three diversions a week, resulting in savings
from $1.3 to $6.8 million per airline, per year. Visit www.passur.com for the full study, and learn more about PASSUR
at the ADF Annual Safety Symposium in Orlando.

Newsletter

ADF News Staff

Editor: Gail Murthy
GMurthy@dispatcher.org

Asst Editor: Tracie Benson
TBenson@dispatcher.org

E-News: Frank Hashek
Fhashek@dispatcher.org

Website: Brad Irwin
Blrwin@dispatcher.org

Please send article
contributions or comments
to above addresses.

Airline Dispatchers Federation

2020 Pennsylvania Ave. NW #821
Washington, DC 20006



